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Enclosed is a copy of a recent article which appeared in a local newspaper. Similar
articles have appeared in newspapers and other pubUeations across the country during the
past three months. As you may know, a era�k-down on improper use of the government
telephone system is in process. While we have not been notified of a pending audit on
NCUA’s usage, it is always a possibility. Accordingly, this is an opportune time to
remind all staff of some of the "do’s and don’ts" regarding telephone usage.

a. Calls of a personal nature from any telephone located in any Central, Regional,
or Sub-office are improper. Only NCUA business calls should be made. This includes
local as weU as long distance caUs.

b. When in travel status, only those calls necessary for NCUA business are
claimable on your travel voucher. Calls home are not considered NCUA business.

e. AU long distance calls should be made using the FTS lines, not commercial long
distance lines. As you know FTS is accessed with the "8" prefix.

d. Calls made on FTS lines are billed to NCUA on a cost-per-minute basis just as
long distance calls are billed to you on your home phone. The only difference is that -
NCUA receives the government discount accorded high-volume users.

e. There are no "free" calls on FTS. NCUA is billed for calls made 24 hours a day,
seven days a week. Years ago calls made on the weekend or after 5 pm weekdays were
not billed to the agency. That is no longer the ease.

NCUA spends almost $1,000,000 per year on agency telephones and usage. Let’s all use
common sense and restraint to conserve in this area.



 ten Up, Government Workers:
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:You May Be Allowed 1 Phone Call...
:U.S. Considers Easing Rules at Cost of $100 3Iillion a Year
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